No Wrong Door to Sexual and
Reproductive Health

A Virtual Training on How to Engage Clients in Reproductive Life
Goal Conversations in the Social Service Setting

Agenda
9:00AM-9:30AM

Session I: No Wrong Door to Sexual and Reproductive
Health: An Introduction
(Lecture)

Social service providers know their clients best and are often
navigating client healthcare needs. This session sets the stage for why
and how social service providers should incorporate conversations
about sexual and reproductive health needs into their work with
clients. This session introduces reproductive life goals conversations as
a practice and its origins in clinical spaces and presents considerations
and benefits of integrating this practice into their work with clients.
By the end of this training session, participants will be able to:
• Recognize the importance of engaging clients in
conversations about their sexual and reproductive health
• Identify how clients sexual and reproductive health are a
significant part of their client’s overall wellbeing.

Speakers:

Melissa Kaufmann, LMSW, No Wrong Door Project Co-Director, Every
Body Texas
Stephanie LeBleu, MSSW, No Wrong Door Project Co-Director, Every
Body Texas
9:30-9:40AM

BREAK
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9:40AM-10:40AM

Session II: Engaging Clients in Reproductive Life Goals
Conversations in the Social Service Setting
(Lecture and Interactive Activity)

Using an inclusive, best practice approach to reproductive life goal
conversations, this interactive session will assist participants in
learning how to engage clients in these conversations. In addition to
teaching participants the practical skills involved in this approach, this
session will review helpful counseling practices and tools and explore
how implicit bias may impact these client conversations.
By the end of this training session, participants will be able to:
• Describe the steps of the PATH Framework for engaging
clients in reproductive life goal conversations
• Assess a client’s sexual and reproductive health needs
appropriately based on their reproductive life goals
• Identify practices and tools that assist in the counseling
aspects of reproductive life goal conversations and in
navigating difficult client encounters or situations
• Evaluate how implicit bias and discomfort may show up
during interactions with clients, especially those related to
sexual and reproductive health

Speakers:

Patty Cason, MSN, FNP-BC, President, Envision SRH
Joely Pritzker, RN, MS, FNP-C, Sexual and Reproductive Health
Trainer and Consultant, Family Nurse Practitioner at Vista
Community Clinic; National Trainer at Envision SRH
Liz Romer, DNP, FNP, Medical Director, Founder, and Program
Director - Adolescent Family Planning, Children's Hospital
Colorado
10:40AM-10:50AM

BREAK
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10:50AM-11:50AM

Session III: Strategies for Clients Experiencing Trauma,
Reproductive Coercion and Contraceptive Sabotage
(Lecture and Interactive Activity)

Discussing sexual and reproductive health needs with clients can
reveal other client experiences that may affect their ability to engage in
services confidently or safely. This session will explore how trauma,
reproductive coercion and contraceptive sabotage impact a client’s
reproductive life goals. This session will also provide participants with
strategies for how to navigate these sensitive areas and serve clients in
a trauma-informed way.
By the end of this training session, participants will be able to:
• Define trauma, reproductive coercion and contraceptive
sabotage and the impact of these on your client’s reproductive
health
• List two examples of how an intimate partner can interfere
with a client’s ability to use contraceptives successfully
• Summarize the CUES methodology for working with clients
who have experienced trauma, reproductive coercion or
contraceptive sabotage

Speakers:

Surabhi Kukke, MPH, Health Programs Consultant, Futures Without
Violence
12:00PM-1:00PM

LUNCH BREAK
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1:00PM-3:00PM

Session IV: Engaging Clients in Contraceptive Counseling
(Lecture and Interactive Activity)

Building on the Engaging Clients in Reproductive Life Goals
Conversations in the Social Service Setting session, this session will
provide information on contraceptive methods and best practices for
educating client on their contraceptive options. This session will also
engage participants in practicing, through roleplays, the PATH
framework skills to have Reproductive Life Goals conversations with
their clients.
By the end of this training session, participants will be able to:
• Identify the FDA approved contraceptive methods
• Describe characteristics of contraceptive methods to clients to
assist in contraceptive decision making.
• Integrate a patient-centered, shared decision-making approach
into contraceptive counseling with clients
• Discuss reproductive health with clients, including basic prepregnancy health topics
• Practice, through roleplay exercises, the steps of the PATH
Framework
(5 Min. Break)

PATH Skills Practice

(Interactive Activity)

Speakers:

Patty Cason, MSN, FNP-BC, President, Envision SRH
Joely Pritzker, RN, MS, FNP-C, Sexual and Reproductive Health
Trainer and Consultant, Family Nurse Practitioner at Vista
Community Clinic; National Trainer at Envision SRH
Liz Romer, Medical Director, Founder, and Program Director Adolescent Family Planning, Children's Hospital Colorado
3:00PM-3:15PM

BREAK
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3:15PM-4:45PM

Session V: Referral Best Practices to Sexual and
Reproductive Healthcare Services
(Lecture, Panel, and Interactive Activity)

Having effective referral processes in place can help ensure that
client’s transition to the right care successfully and that they are
satisfied along the way. This session will explore referral best practices
as well as the federal, state and local landscape of sexual and
reproductive healthcare services. Participants will also have the
opportunity to learn from others in their field on their best practices
and lessons learned.
By the end of this training session, participants will be able to:
•
•
•
•

Describe the best practices for providing effective referrals.
Explain how best practices ensure client engagement in
(sexual and reproductive healthcare) services.
Recite federal, state and local resources for sexual and
reproductive healthcare services.
Identify strategies to develop new and effective referral
processes.

Speakers:

Jacob Fuhrman, Referrals Department Manager, CommUnityCare
Krystal Grimes, Director of Inclusion and Resilience, Bastrop County
Cares
David Bustamante, Project Manager, El Buen Samaritano
Melissa Kaufmann, LMSW, No Wrong Door Project Co-Director, Every
Body Texas
Stephanie LeBleu, MSSW, No Wrong Door Project Co-Director, Every
Body Texas
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